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COMPLAINT INVESTIGATION FORM 


Ifthere is an issue with more than one veterinarian please file a 
separate Complaint_Investigation Form for each veterinarian 


PLEASE PRINT OR TYPE 


A. THIS COMPLAINT IS FILED AGAINST THE FOLLOWING: 


Name of Veterinarian/CVT : Dr, Conway 
PremiseName: _Stonecrest Animal Hospital 
Premise Address: 4626 E Thunderbird Rd 


City: Phoenix State: AZ Zip Code: _85032 
Telephone: 602-996-0966 __ 


B. INFORMATION REGARDING THE INDIVIDUALFILING COMPLAINT": 


Name: Maxwell Schamel 


Address: a i  ~ 


City [iia . Staci  ZipCoce aay 
Home Telephone:__——————_—sGcff Telephon: i 


*STATE LAW REQUIRES WE HAVE TO DISCLOSE YOUR NAME UNLESS WE CAN SHOW THAT DISCLOSURE 
WILL RESULT IN SUBSTANTIAL HARM TO YOU, SOMEONE ELSE OR THE PUBLIC PER A.R.S. § 41-1010. IF 
YOU HAVE REASON TO BELIEVE THAT SUBSTANTIAL HARM WILL RESULT IN DISCLOSURE OF YOUR 
NAME PLEASE PROVIDE COPIES OF RESTRAINING ORDERS OR OTHER DOCUMENTATION. 


Ul 


C. PATIENT INFORMATION (1): 


Name: Kylo 
Breed/Species: Golden Mix 
Age:_2 Sex:_Male Color: Gold 


PATIENT INFORMATION (2): 


Name: 


.Breed/Species: , 
Age:__ CC SX! CCoolr: 


D. VETERINARIANS WHO HAVE PROVIDED CARE TO THIS PET FOR THIS ISSUE: 
Please provide the name, address and phone number for each veterinarian. 


Dr. Conway - Stonecrest Animal Hospital +:Entire staff of office 


E. WITNESS INFORMATION: 
Please provide the name, address and phone number of each witness that has 


direct knowledge regarding this case. 


North Ranch. Vet (ney nave. ‘Deen helping Kylo and our new- vet): 6245 E Bell Rd. Scottsdale, 
AZ 85254 - 480-948-8445 - They have been denied access to records-from Stonecrest on 


‘Kylo who is now sadly passed away. 


Attestation of Person Requesting Investigation 


By. signing this:form, | declare that the information contained herein is true and 
accurate to the:best of my knowledge. Further, | authorize the release of any 
and all medical record s or information necessary to complete the investigation 
of this case. 


Signature: Maxwell Schamel 
Date: _7-1-21 


F. ALLEGATIONS and/ orCONCERNS: 
Please provide:all information that you feel is relevant to the complaint 
This portion must be either typewritten or clearly printed in ink. 


Kylo has: been misdiagnosed back in.early 2021 with “neck pain” as we now later found.out 
he was dealing with Valley fever that grew to his brain and created meningitis along with 
muscle dystrophy around his head. As we took him to a.24/7 hospital when he got very ill, 
they sent all records for Valley’ Fever to Stonecrest. | called Stonecrest as Kylo was very sick 
last weekend asked to.be seen ASAP. as he need immediate attention and follow up from 
hospital-visit. They. told me to-wait a week, even after mentioning. he seems to. be on his last 
‘leg. 


Now, we took action. by researching a new vet and found North Ranch Vet on Bell Road 
where Kylo was:most recently examined. They were able.to make a judgement that Kylo also 
had meningitis along with the muscle dystrophy rooted from the valley fever. As the vet has 
tried: contacting Stonecrest since- Monday for Kylo’s medical records, they.told them “we.don’t 
have anything for Maxwell Schamel”. As they inform me of this, | call myself shortly after 
while still at the appointment and they-indeed have my records and asked “why do you need 
them?”. | follow up with how Kylo needed to be. seen ASAP to create a get-well program as 
he is close to finishing 1 month of Valley Fever medicine (flueconazole). They ask if they can. 
inactive me in their.system, | agree to this.once they forward.all records on Kylo. They said 
-they will have them over within an hour and now days lIater it is still never shared with.North 
-Ranch and Kylo has now passed due to the docfor not having his record to review recent 
test, analytics etc to ensure Kylo. had a the best post-care plan possible. 


| have went to Stonecrest this morning and informed them of their negligence to not only 
share-Kylo’s medical records which concluded in death, but also for misdiagnosing my 
animal and not ever seeking.to give him the proper medical attention. | have paper copies for 
all my pet’s records from Stonecrest currently in hand and will be taking legal action due to 
their inability to preform appropriate medical practice on my dog, negligence to his disease 
and their lack of sharing his. records when his life depended on it. 


You are.welcome to reach out tome anytime and | can further explain along with provide 
documentation of whatever is necessary. 


Thank you. 


STONECREST 
Animal Hospital 


July 17, 2021 


Arizona State Veterinary Medical Examining Board 
1740 W Adams Street, Suite 4600 
Phoenix, AZ 85007 


Re: Case #22-01 Complaint — Narrative Account Statement 


Dear Examining Board Members, 


| arrived to Stonecrest Anima! Hospital on the morning of July 1*, 2021, and within the first five 
minutes of opening the doors, Mr. Maxwell Schamel arrived and started loudly accusing both the 
customer service representative (Alysha Ruff) and me in the hospital lobby of illegally refusing to 
provide records to his new veterinarian and now his pet was dead. He stated that the records 
belonged to him and he wanted them NOW. He also repeatedly stated that he was planning to sue 
us for malpractice and misdiagnosis, file a report with the Better Business Bureau, and demand 
reimbursement for every penny that he had ever spent at our hospital because we had 
misdiagnosed neck pain in his pet. 


| advised Mr. Schamel that | was unaware of any records request that had been made, and no 
veterinarian had reached out to me in regards to Kylo. He stated that his new veterinarian had 
personally called us on speakerphone, with the client in the room, begging us to release records, but 
| have no record of that phone call. Mr. Schamel again demanded copies of the medical! records for 
his two dogs, Kylo and Oliver, which were immediately printed and provided to him. He also stated 
that he had had the emergency hospital send us records on Kylo. | acknowledged that we had 
received records from Phoenix Veterinary Referral and Emergency Center at the beginning of June 
2021, at which time the pet had been diagnosed with Valley Fever. Our hospital had not actually 
seen this patient since March 2021 and that was for an eye issue. | also expressed that | was very 
saddened to hear that owner's pet had passed away. 


! did not see the written message regarding a records request having been submitted for both pets 
in my AVIMark worklist until after Mr. Schamel had left the building that morning, as | did not work 
on Wednesday 06/30/2021 and there was not a veterinarian on the premises that day. 


With regard to my medical involvement in this case, | have not examined, diagnosed, or treated this 
pet since June 19, 2020. Thank you. 


itt Commas s/Dem 
Colette Conway, DVM 


4626 E. Thunderbird, Suite 100 Phoenix, AZ 85032 
602-996-0966 
www.stonecrestanimaihospital.com 


VICTORIA WHITMORE 
~ EXECUTIVE DIRECTOR ~ 


DOUGLAS A. DUCEY 
- GOVERNOR - 


ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. ADAMS STREET, STE. 4600, PHOENIX, ARIZONA 85007 
PHONE (602) 364-1-PET (1738) * FAX (602) 364-1039 
VETBOARD.AZ.GOV 


INVESTIGATIVE COMMITTEE REPORT 


TO: Arizona State Veterinary Medical Examining Board 


FROM: PM ves oa Committee: Adam Almaraz - Chair 
Amrit Rai, DVM 
Justin McCormick, DVM 
Gregg Maura 
Steven Dow, DVM 


STAFF PRESENT: Tracy A. Riendeau, CVT — Investigations 
Sunita Krishna Cairo — Assistant Attorney General 


RE: Case: 22-01 
Complainant(s): Maxwell Schamel 
Respondent(s): Colette Conway, DVM (License: 4893) 


SUMMARY: APPLICABLE STATUTES AND RULES: 
Complaint Received at Board Office: 7/3/21 Laws as Amended August 2018 
Committee Discussion: 12/14/21 (Lime Green); Rules as Revised 
Board IIR: 1/19/22 September 2013 (Yellow) 


On February 24, 2021, “Kylo,"” a 2-year-old male Golden Retriever mix was presented to 
Stonecrest Animal Hospital for neck pain. Respondent's associate evaluated and treated the 
dog. 

On May 28, 2021, the dog was presented to an emergency facility due to anorexia, 
lethargy, and difficulty walking; a neurology consult was recommended. Blood work was 
performed and the dog was diagnosed with Valley Fever; steroids and antibiotics were 
started. 

On June 29, 2021, the dog was presented to North Ranch Animal Hospital for evaluation 
and follow up care. The dog was restarted on steroids and medical records were requested 
from Stonecrest Animal Hospital. 

The following day, the dog was presented to North Ranch Animal Hospital deceased. Dr. 
Benson had suspected the dog died from heat stroke based on the dog's condition. 


Respondent had not evaluated the dog since June 2020 when presented for exam and 


22-01, Colette Conway, DVM 


vaccines. 


Complainant was noticed and did not appear. 
Respondent was noticed and could not participate. Attorney David Stoll was present. 


The Committee reviewed medical records, testimony, and other documentation as described below: 
¢ Complainant(s) narrative: Maxwell Schamel 
@ Respondent(s) narrative/medical record: Colette Conway, DVM 
e Consulting Veterinarian(s) narrative/medical records: North Ranch Animal Hospital; Phoenix Veterinary 
Referral and Emergency Center 


PROPOSED ‘FINDINGS of FACT’: 


1. On February 24, 2021, the dog was presented to Respondent's associate, Dr. Blazer, with 
complaints of lethargy and pain. The dog would only eat or drink when Complainant held 
bowls up to the dog's mouth; reluctant to bend head to bowl. 


2. Dr. Blazer evaluated the dog and suspected next pain based on her findings. The dog was 
administered dexamethasone and discharged with Previcoxx and methocarbamol. Dr. Blazer 
further recommended restricting the dog's exercise and raising food and water bowls. The 
dog was to return if there were signs of incoordination. Cervical radiographs may be needed. 


3. On February 26, 2021, Complainant reported the dog was doing.great when a status update 
was requested. 


4. On March 13, 2021, the dog was examined by Dr. Blazer for an eye issue. The dog was 
diagnosed with a corneal ulcer. Dr. Blazer treated the eye and dispensed medications. The 
dog was to see an ophthalmologist if the eye did not improve. 


5. On May 28, 2021, the dog was presented to Phoenix Veterinary Referral and Emergency 
Center due to anorexia, lethargy and difficulty walking. Complainant had been out of town 
for two weeks and the dog had been with a pet sitter. Dr. Bauman evaluated the dog and 
noted muscle atrophy of the head and temporal muscles — he was also hypersesthetic to 
menace. The dog was febrile and ataxic. Dr. Bauman expressed concerns for 
meningitis/encephalitis and recommended a full diagnostic work up and specialist 
consuliation with a neurologist. Complainant declined and elected to perform blood work, 
including a Valley Fever titer, and a urinalysis. 


6. Dr. Bauman recommended further diagnostics after reviewing the lab work with 
Complainant and again discussed neurology consult. She also discussed starting the dog on 
medications to treat possible encephalitis/meningitis including steroids. After obtaining an 
estimate for a neurology consult, Complainant declined specialist consultation. However, Dr. 
Bauman consulted with a neurologist who recommended steroids and antibiotics until the 
Valley Fever titer results were obtained. The dog was discharged with prednisone, 
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clindamycin, and doxycycline. 


7. On June 1, 2021, Complainant was advised of the positive Valley Fever results and it was 
recommended fo start fluconazole right away. Complainant reported that the dog had 
improved on the steroids. 


8. On June 29, 2021, the dog was presented to Dr. Benson at North Ranch Animal Hospital for 
evaluation. Complainant reported the dog was not eating well, vomits after drinking fast, and 
had diarrhea the previous day. He further reported that the dog was recently diagnosed with 
Valley Fever by the emergency facility and was on fluconazole. Additionally, the dog had 
history of neck pain. After stopping the prednisone, the dog had weakened since diagnosis of 
Valley Fever. 


9. Dr. Benson examined the dog — temporal atrophy was significant. He suspected cocci 
meningitis and felt the dog would benefit from restarting prednisone until he could obtain the 
medical records from previous veterinarian. The dog was discharged with prednisone. 


10. On June 30, 2021, the dog was presented to Dr. Benson deceased. Dr. Benson noted 
petechiation throughout the skin and the right lateral thorax had areas of alopecia and 
suspected skin sloughing. It appeared as though the skin was scalded. The dog's rectal 
temperature was taken twice and registered greater than 110 degrees. The dog had been 
found outside, therefore Dr. Benson suspected the dog succumbed to heat stroke. 


11. On July 1, 2021, Complainant went to Respondent's premises upset and yelling, requesting 
the dog's medical records. He:stated that Dr. Benson had called requesting the dog's medical 
records and was refused. Respondent had staff print the medical records of all of 
Complainant's pets and provide him with the copy. 


12. Respondent stated that she had not seen a message regarding a records request until 
after Complainant had left the premises. She did not work ‘on 6/30/21: when the records were 
requested and there was not a veterinarian on the premises that day. 


13. Respondent stated that she had not examined, diagnosed, or treated the dog since June 
19, 2020. On that day, the dog was presented for an exam and vaccines. No abnormalities 
were noted at that time. 


COMMITTEE DISCUSSION: 
The Committee questioned the hyperthermia and believed that the Valley Fever was they 
underlying factor in all the dog's problems. Furthermore, they felt the complaint was based.on 


the: medical record not.being:provided in a‘timely fashion when if fact the records were 
provided timely. 
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COMMITTEE'S PROPOSED CONCLUSIONS of LAW: 
The Committee concluded that no violations of the Veterinary Practice Act occurred. 
COMMITTEE'S RECOMMENDED DISPOSITION: 
Motion: It was moved and seconded the Board: 
Dismiss this issue with no violation. 
Vote: The motion was approved with a vote of 5 to 0. 
The information contained in this report was obtained from the case file, which includes the 


complaint, the respondent's response, any consulting veterinarian or witness input, and any 
other sources used to gather information for the investigation. 


TR 


Tracy A. Riendeau, CVT 
Investigative Division 
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